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Tip 1 - Supercharge Team

Tip 2 - Revolutionize Data Management

Tip 3 - Call Center Intelligence

What you will Learn Today
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Tip 1 - Supercharge Team
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Alternative’s to ChatGPT
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Tip 1 - Supercharge Team

ChatGPT 

chatgpt.com 

AI language model generating 
human-like text

Practical Applications: 
• Level 1 Research

• Summarize, Organize, Clarify

• Real Voice Assistance

Cost: Free Limited or ChatGPT 
Plus $20/month 

https://chatgpt.com/
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Explain Health Care
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Summarize Notes
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Formulas and Code
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Tips on Prompt Creation
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Tips on Prompt Creation
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Prompt - Results
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Tip 2 - Revolutionize Data Management
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Tip 2 - Revolutionize Data Management

Link

https://notebooklm.google.com/notebook/15dca4b2-2248-4f7f-b9a7-c7f3d8aa1a65/audio
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Custom Podcast Summary

Link

https://notebooklm.google.com/notebook/15dca4b2-2248-4f7f-b9a7-c7f3d8aa1a65/audio
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Tip 2 - Revolutionize Data Management

NotebookLM

notebooklm.google.com

AI-powered research and note-taking tool

Practical Applications: 

• Consolidate notes and research data

• Personalized audio overviews (podcast-style)

• Link direct to Google Sheets and Docs

Cost: Free or Google One AI Premium $20/month 

https://notebooklm.google.com/
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Tip 2 - Revolutionize Data Management
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Tip 3 - Call Center Intelligence (CCI)
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Tip 3 - Call Center Intelligence (CCI)

AI Powered Call Center

Personal knowledgeable AI to handle incoming calls

Practical Applications: 

• Answer calls simultaneously

• Consistent customer service and next steps

• Dynamic answers that continue to develop

• 24/7 Always active

Investment: Based on Objective
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Get Started with AI
Persona Creation:

• Answer a tailored list of questions

• We create a POWERFUL PERSONA profile for you to use

• $1,500 Value

AI Powered Persona Marketing can be used in:

1. Emails

2. Service Pages

3. Blogs

Visit: www.proceedinnovative.com/sbdc to get started

http://www.proceedinnovative.com/sbdc


Thank you!

Patrick V. Panayotov
Partner

(224) 623-9672 
pvpanayotov@proceedinnovative.com

Next Steps?

Key 3 Takeaways:

1. Explore and experiment 
with AI tools

2. Integrate AI strategically 
into operations

3. Educate your team on 
using AI effectively

4. Visit: 
proceedinnovative.com/sbdc

Don’t be 
afraid to test 

the limits!

Jasmine Panayotov
Partner

(847) 778-5556 
jpanayotov@proceedinnovative.com

http://www.proceedinnovative.com/sbdc
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